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FREQUENTLY ASKED QUESTIONS

* With several laundries on site, can a
smartcard be used in any of them?
Yes, the smartcards are ‘coded’ to
your overall site and can therefore be
used in any laundry on your site

What happens to the smartcard
when all the money has been
debited from it?

The cards are very durable and are
designed to be reused and re-credited
as necessary. There is no restriction
on how many times a card can be
reused

* How can a user find out how much
money they have left on a card?
By simply placing the card into either
the Pay Station or Card Scan Station,
the LCD screen will show the amount
of credit remaining on the card.
Alternatively if the site has a reader
unit, this can also be used

How much does it cost to process a
wash / dry cycle?

The wash or dry cost can be set to
individual site requirements, so you
can make sure your residents are
getting the best deal
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Customer comments:

“Stuce we've had thic systew iustalled, the issues we were
having with vaudalisu of the lauudry wachives has goue
right dowt, aud that's due to the fact that wost vaudalisi
was occurring due for attewpted break-ius fo ottai the
Cash frow the wachiues.”

“Studeuts have couwented that they (ke this systew
iustead of coiu ogperated wachines, as at the start of each
feru their pareuts are happy to credit their lauudereste
card, knowing it cau ouly be used ou hum/ry aud uot iu
the Uniou bar! Parents also like the Systew, as i weaus
their Sou or daughter & wore likely to Ao their lauudts

here iustead of faking their lauudry howe for wuc to do!”
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Creating cash free, worry free, hassle free launderette facilities

cash free laundry payment system
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Laundryserv Smartcard System... Laundryserv
for cash free, worry free Launderettes!

Provide quality, With coin-operated laund facilities a magnet for SITE BENEFITS: The key components of the system include
reliable. user-financed theft related vandalism, the Laundryserv S artcard « Removes the risk of having money in * Smartcards: Reusable, durable and secure against fraud, the
) il System uses secure non und cated ‘, un-secure laundry areas smart s can only be used in the Lau serv System
launderette facilities stations, re-useable smartchip cards, and ard Payment station located in a secure * Pay Station*: Translates users money into smartcard credit, it

. : environment of your choosing can be located anywhere on site - the secure the better.
for yOUI' residents stations to offer a secure and reliable solution t System is secure against fraud and Recommended areas include the po dge, site shop, housing

but without the providing user financed launderette facilitie suse ofion O
[ No need to regularly empty money or « Card Scan Station*: The laundry room unit debits the smartcard
pr.OblemS aSSOCIate_d g Laundryserv’'s C e el R S and starts the machines. Either wireless for multiple machines or
with unsecured coin rette System a ﬂ r site could Removes the risk of staff carrying connected directly to individual washers or dryers, it is ideal for any
(o) erated faCiIitieS : mme heI‘S‘ﬁd Ia}{ge, heavy amounts of coins around size laundry facility
. site
p f * Receiver Units: Securely located inside each laundry machine,

) capital outlay, w Removes the hassle of residents
the day—to day issues o ning your laundries! requiring change for the machines
. . - » Suitable for all sites including historic

they receive authorisation from the Card Scan Station and start the
machines cycle

buildings * Reader Unit: Available in two options, it can be used just to check

* Or if you already own your laundry eq eﬂ‘enf "] + Easy installation with minimum remaining smartcard credit or can be used in conjunction with a
the Smartcard System and either control your owh-‘ disruption to site cash register to credit smartcards instead of or as well as the pay
-

sites system or we’ll do it for you! — station —
* Both the ' and Card Scan Stations feature integral LCD screens that display easy to
follow user instructions

any site that has an un-secured launderette facilityf

to use including:

RESIDENTS BENEFITS:

* Reduced downtime of machines due
to theft related vandalism

i * Hospital staff residential bloc

* NI (0 R ! change 1] * Independent education residential sites
the laundry machines each time « Housing Association site N

* No issue of the machines not working * Holiday sites & .
due to the coin or token box needing
to be emptied o
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